

IO Datasphere, Inc.
IOD# 10509WI


Email completed skills form, along with your most recent resume to jobs@iodatasphere.com

On the subject line please include:” 	10509WI Skills Form” and your name


Help Desk
[bookmark: OLE_LINK18][bookmark: OLE_LINK21]
Client:		DWD				Posting ID:	 163956
Location:	Madison, WI	 		Interview:	 Webcam (Teams)
Start Date:	August 24, 2026. 		Contract Length:  1 year

[bookmark: _Hlk116041590]Our client, the Wisconsin Department of Workforce Development (DWD), is looking for a Help Desk to provide Identity and Account Management (IAM) services for DWD staff and public users of applications, performing 1st and 2nd Tier computer support for internal DWD staff, and managing and deploying computers for DWD staff. The public-facing applications include various programs for the Divisions of Unemployment Insurance and Employment Training. The services and quality provided will be monitored by the ITSC supervisor utilizing real-time data generated by the call manager and ticketing software, as well as quality assurance recordings.

Tasks
The proposed service includes verifying the identity of the caller, resetting their password and or unlocking their account, instructing the caller to use self-service account recovery in the future. Forwarding the call to another call center if needed for further assistance, and documenting the details of the call.  
The 1st and 2nd Tier computer support includes IT troubleshooting (hardware, software and network)
Problem documentation / Customer assistance / Problem escalation.
Support and manage computer devices (laptops and desktops)
Hande and fulfill software service request from customers
Leverage security tools and Identity and Account Management Tools for managing public user accounts 
Service Request Management, Web-based telephony system, device management and encryption. 

Knowledge, Skills and Abilities Required: 
Excellent oral and written communication skills 
Analytical/problem solving skills 

NOTE: Candidates must be CURRENT WI residents. No relocation is allowed. Selected hire will be required to come onsite in Madison for two weeks of training then 1-2 times per week after.


Complete the skills table below to be considered for submittal.
Skills listed below must be clearly stated in your resume.
	Skills and Knowledge Required
(Requested years of experience)
	Years of experience
(XX yrs)

	Required / Must Have

	Experience working with digital tools, systems, or platforms, with a demonstrated ability to quickly learn new technologies
1+ years 
	Select Years
	Experience in a customer service or client facing role, with proven success in resolving issues and building positive relationships
6+ months 
	Select Years
	Experience working in team-based environments, actively contributing to shared goals and engaging in open communication with colleagues
6+ months 
	Select Years
	Experience with computer support including IT troubleshooting (hardware, software and network)
	Select Years
	[bookmark: OLE_LINK2][bookmark: OLE_LINK3]Desired Skills / Nice to Have

	Experience in Technical Writing and Documentation
3 years 
	Select Years
	Experience providing IT support in a professional setting
	Select Years
	Experience working with Microsoft Office Suite
	Select Years
	Experience providing identity management administration
	Select Years
	Experience working with a web-based ACD system
	Select Years
	Experience with HYENA
	Select Years
	Narrative Required 

	Please provide details of how your skill set and past work experiences makes you the best candidate for this position.
	Enter narrative here




Candidate Information
Full Legal Name: Enter name here

Your Phone #: Enter phone here				Your email address: Enter email address

Hrly Rate Desired (W2/C2C): Enter rate			Date available: Enter availability here

W2 = Contract position. No benefits. You are paid for the hours you work only. Do you acknowledge? Select

Current Location: Enter location  				

Are you willing to travel to this location (i.e. M-F at work location) ? Select	

How many total years of working experience in IT? Select Years

How many years working in the US? Select Years

[bookmark: OLE_LINK19][bookmark: OLE_LINK20]Available for on-site interview in Madison, WI? Select		Available for a webcam interview?   Select

Candidates must be CURRENT WI residents. No relocation is allowed. Selected hire will be required to come onsite in Madison for two weeks of training then 1-2 times per week after.  Do you agree to this?  Select
    
A background check that includes residence and work authorization for the United States is required by client. Will you consent to a background check prior to the contract start date?    Select

Do you agree to a past employment and education verification check? Select

Have you ever worked for the State of Wisconsin? Select

If yes, please provide the Department and Division: Enter narrative here

If yes, please provide the dates of employment: Enter narrative here

Work Status (US Citizen, Green Card, etc.): Select work status

If applicable, Visa Expiration Date: Enter a date
 
If you have a visa sponsor or work on Corp to Corp, provide the company information below. IO Datasphere can only work with the company that currently holds the candidate’s visa sponsorship.

Employer Company: Enter company name			Contact Name: Enter contact name

Contact Phone: Enter contact phone			Contact Email: Enter contact email

Professional References

[bookmark: OLE_LINK6][bookmark: OLE_LINK7]Provide 2-3 Boss/Supervisor/Manager References in order of relevance for this position (At least 2 should be past managers)

[bookmark: OLE_LINK5][bookmark: OLE_LINK1]1. First Reference
[bookmark: OLE_LINK8][bookmark: OLE_LINK9][bookmark: OLE_LINK23][bookmark: OLE_LINK24][bookmark: OLE_LINK4]Reference Name: Enter reference name
Reference Company: Enter company name
Reference Title: Enter Reference Title 
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email
 
2. Second Reference
Reference Name: Enter reference name
Reference Company: Enter company name
Reference Title: Enter Reference Title 
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email
 
3. Third Reference
Reference Name: Enter reference name
Reference Company: Enter company name
Reference Title: Enter Reference Title 
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email


Instructions:

Email completed skills form and your most recent resume to us at: jobs@iodatasphere.com
Please include 10509WI Skills Form and your name on the subject line.

If you have any questions, please email us.
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